MONKEY VS OWL

SALES & LETTINGS

A clearer approach to our Fully Managed service

We want our Fully Managed service to remain straightforward and transparent. Your normal management fee
continues to cover the routine day to day management of your tenancy. This schedule clarifies the additional
services that may be charged separately where extra work, attendance, specialist administration, third party costs or
project management is required.

You will not be charged simply for contacting us or asking a routine question. Additional charges apply only where
the relevant additional service is actually required or requested.

Included within normal Fully Managed service

*  Routine rent collection and monthly landlord statements.

* Standard weekly landlord updates, including void and letting status information.

*  Routine landlord and tenant communication.

*  Routine current rent arrears chasing.

*  Receiving and initially triaging maintenance reports.

* Routine tenancy administration and standard scheduled inspections under your management package.

*  Routine rent review consideration, check out coordination and deposit administration.

Additional landlord administration & reporting

Service Charge (ex VAT)

Historic rent/payment investigation or account

reconciliation £60 per property

Bespoke spreadsheet/report £60 per property
Accountant information provision £80 per property
Mortgage/refinance information pack £75 per property

Additional landlord/portfolio meeting outside routine

£60 per hour
management
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SALES & LETTINGS

Arrears, debt recovery & legal administration

Service

Charge (ex VAT)

Payment plan set up and ongoing plan monitoring

£30 per month, per tenancy

Former tenant debt administration

£75 per case

Debt collection agency or solicitor referral

£75 per case + third party costs

Statutory/legal notice administration

£125 per notice

Solicitor instruction and file preparation

£100 per case + solicitor costs

Possession case administration

£250 per case + legal/court costs

Court application administration

£150 per application + court fee

Court/tribunal attendance

£350 half day / £650 full day + solicitor costs and
expenses

Bailiff/enforcement coordination

£150 per case + enforcement costs

Deposit dispute submission

£150 per case

Universal Credit & Third Party Rent Recovery

Routine rent collection and initial arrears chasing form part of the Fully Managed service.

Where additional administration is required in connection with Universal Credit, Department for Work and Pensions

(DWP), local authorities, housing providers, support providers or other third party rent payment schemes, the

following charges shall apply:

Service

UC47 Application Preparation & Submission

UC47 Resubmission / Additional Evidence Submission
Universal Credit Payment Investigation

DWP / Universal Credit Follow Up & Chasing

Third Party Rent Recovery Administration

Historic Benefit Payment Reconciliation

Complex Benefit / Supported Tenancy Case
Management

Formal Arrears Report for Landlord

Liaison with Support Worker, Housing Officer or Local
Authority

Charge (Ex VAT)
£50 per application
£35 per submission
£60 per case

£30 per follow up
£75 per case

£60 per hour
£60 per hour
£35 per property

£60 per hour

The Fully Managed service includes routine rent collection and standard arrears chasing only.
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MONKEY VS OWL

Where Monkey vs Owl is required to prepare applications, gather evidence, communicate with government
departments, local authorities, support providers or third party payers, undertake payment investigations, reconcile
benefit payments or manage complex supported tenancy arrears, such work shall be treated as additional
administration and charged in accordance with this Schedule.

All third party fees, court costs, enforcement costs and professional fees remain payable separately by the Landlord
where incurred.

Tenancy changes & additional property visits

Service Charge (ex VAT)
Landlord requested tenancy agreement amendment £75 per tenancy
Formal periodic tenancy rent review £90 per property

Additional landlord requested property visit eg third party
meetings on behalf of the landlord

£60 per property

Detailed additional inspection and written report £100 per property
Abortive/failed access property visit £50 per property
Surveyor, valuer or lender access visit £50 per property
Additional photos/video or meter reading visit £30 per property

Landlord appointed contractors

Where you choose to appoint your own contractor, we are happy to assist. As MOVO still incurs staff time
coordinating access and communication, the following charges apply.

Service Charge (ex VAT)

Arrange tenant access for landlord appointed contractor | £35 per property / appointment

Rearrange landlord appointed contractor appointment | £25

MOVO attendance to provide access £75 per visit

Additional management/chasing of landlord appointed

£60 per hour
contractor

Abortive contractor/no access administration Contractor cost + £25 administration

Maintenance, procurement & major works

Routine receipt and initial handling of maintenance reports remains part of normal management. Contractor
attendance, materials, repairs and additional works are payable by the landlord. A standard maintenance authority
may be agreed to allow necessary low value repairs to proceed efficiently.
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Service Charge (ex VAT)

Gas safety/electrical certificate arrangement where

. Contractor invoice + £35
separately applicable

Additional competitive quotation administration £50

Detailed specification/tender exercise £60 per hour

Project management of major works exceeding £500 15% of contractor invoice
Key cutting Invoice cost + £20
Shopping/furniture/appliance procurement Invoice cost + £50

Where a contractor has legitimately attended to diagnose, investigate or make safe an issue, the call out or
diagnostic charge remains payable even if the repair is not subsequently authorised.

HMO compliance & safety

HMO compliance services are charged per applicable property. Council fees and remedial works are additional.

Service Charge (ex VAT)

\e/\rlireykly fire alarm/safety check including digital logbook £15 per property / week
Annual compliance management service £95 per property / year

HMO licence administration/application £160 + council fee

PAT testing £80 (up to 20 items)
Emergency lighting test £70 monthly / £150 full annual
Fire extinguisher & blanket service £70

Legionella risk assessment £120

EPC £100

The weekly £15 charge relates specifically to the weekly fire alarm/safety check and digital record. Certificates,
licensing, remedial works and other compliance services remain separately chargeable.
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Other additional services

Service

Charge (ex VAT)

Initial insurance claim administration

£150 per claim

Insurance reinstatement/project management

15% of contractor works

Complex utility/Council Tax administration

£60 per hour

Complex council, Environmental Health or enforcement
case

£150 initial + £60 per hour

Management handover to another agent

£150 per property + 1 months rent per tenancy

Historic file/data preparation beyond normal handover

£60 per hour

Sales/solicitor information pack

£100 per property

Exceptional out of hours management intervention

From £100

General additional administration

Where we are asked to undertake substantial work outside normal day to day management and no specific fee is

listed above, additional professional administration is charged at £60 + VAT per hour in 30 minute increments,

subject to a £30 + VAT minimum. Wherever practical, we will make you aware before substantial additional work is

undertaken.

Third party costs

Contractor, solicitor, court, bailiff, council, surveyor, engineer, locksmith, compliance provider and other third party

costs are payable separately by the landlord where incurred.

Portfolio landlords

Where a service relates to individual properties, charges are normally applied per property. Where this would

produce a charge disproportionate to the work involved, an appropriate portfolio fee may be agreed in advance.

Important

This schedule should be read alongside your existing management agreement and terms of business. Where an

existing written agreement expressly provides a different charge or inclusion, the applicable contractual terms will

take precedence unless otherwise agreed. We reserve the right to review our charges from time to time in

accordance with the applicable agreement and notice requirements.
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